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Protocol for Handling & Informing Team Members of a Critical Incident ‘at home’
[Date]

[Address1]

[Address2]

[Address3]

[Address4]

Dear Family Member,
If a serious or traumatic situation should arise ‘at home’ that requires you to make contact with a member of our team, for example if a member of your family is critically injured in an accident, falls seriously ill or dies, please DO NOT make contact with any team members directly.

Instead, please contact one of the following ‘Home Contacts’:


[Name]
[Contact Number(s)]

[Name]
[Contact Number(s)]

The Home Contact(s) will be available, night and day, for the duration of the team’s time away.  If you do phone the Home Contacts, they will:

· Make contact with the team leaders on your behalf, explain the situation and explain what information you want to be conveyed and to whom.  

This will allow you to focus on dealing with the situation at home while also allowing the affected team member(s) to receive the news from home in a pastorally supportive environment.

· Assist you, and the Team Leader, as far as they are able, to make whatever arrangements are necessitated by the situation at home.

It is, of course, our hope and prayer that these arrangements will not need to be used but, if they do have to be, we trust that they will work to the benefit of all involved.

Thank you for your cooperation,
__________________________

[Name]
Team Leader
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